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[bookmark: TOP]How to use this document
What is this document?
This is a downloadable version of the Zone set up form, which you’ve started to fill in online on your All In account. 
You can use this document to draft your answers, or to help you collaborate with colleagues. 
If you need help you can visit our Account Help Centre, where you can read articles or get support with a specific issue.
Use the left hand “Navigation” pane to jump to relevant sections. Check out the Glossary section at the end of the document which defines all the access provisions.
If you need to print this document, you might like to add in more space under each question so you can handwrite your answers.
Copy your completed form over to the All In platform
Once complete, you’ll need to copy your answers into the Zone set up form in your All In account. (This document does not support automated uploading to the platform). 
Continue to section 1: General information on next page >>


1: General Information
A zone access profile helps you communicate your access provisions. 
A zone is a specific area within a location, such as an auditorium in a theatre building, or a gallery within a museum. If your building includes an outdoor space that’s part of the same site, you can treat it as one location, and create a zone for your outdoor space.
All In subscribers can publish their zone access profiles on our listings page when All In becomes available for the public.
Please note: * asterisk marks a required field
Upload an image of your zone*
Upload one or more images of your zone, so people can see what it looks like 
Your image(s) here
Please include alt text*
View a guide on how to write alt text
Your alt text here

General information
What is the name of your zone?*
Your answer here
Please add a short description about this zone*
This should be a short overview of less than 300 characters
Your answer here
What type of zone is this?*
· Auditorium
· Backstage
· Food and Drink
· Gallery
· Multi-use
· Outdoor
· Retail
· Other

Access information
Do you have a familiarisation tour video?
Please add the web address of your familiarisation tour video, if you have one
Your answer here
Add a brief description for your video
This is to help visitors understand what the video is about.
Your answer here
Does your zone have a visual story?
Please enter the web address of your zone’s visual story, if you have one
Your answer here

Continue to section 2: Moving Around on next page >>

[bookmark: MovingAround]2: Moving Around
Please select the provisions available at this zone. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Accessible payment devices
Share information about the accessible payment devices available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible routes 
Describe the accessibility of routes in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Lowered counters
Share information about the lowered counters available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Minimal walking distances
Share information about walking distances, including whether routes are short, step-free, or allow for rest breaks.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Nearest food and drink
Share information about the nearest place to get food and drink is in relation to this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Nearest toilets
Describe where the nearest toilets to this zone are, including accessibility details e.g. changing places.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Tactile pathways
Share information about tactile pathways in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Visual stories
Share information on the visual story for your zone and how people can access it.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Zone map
Share information on your zone map and how people can access it.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 3: Seat Preference on next page >>


[bookmark: AdaptedSpaces]3: Seat preference
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Ergonomic seating
Share information about the ergonomic seating available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Larger seat
Share information about the larger seating available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Level access to seat (no steps)
Share information about the level access seating available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Platform viewing
Share information about the platform viewing available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat and aisle Information
Share information about the aisle widths and seat position in relation to the aisles in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat close to accessible toilet
Share information about the seats close to an accessible toilet in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat close to an exit
Share information about the seats close to an exit in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat close to front
Share information about the seats close to the front in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat with armrests
Share information about the seat armrest options available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat with extra leg room
Share information about the seats with extra leg room available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Seat with only a few steps to reach it
Share information about the seats with fewer steps to reach them available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
View from wheelchair
Share information about the view from the wheelchair seating in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Wheelchair transfer seat
Share information about the wheelchair transfer seats available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Wheelchair user space
Share information about the wheelchair user spaces available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Wheelchair user space for large and motorised wheelchairs
Share information about the wheelchair user spaces for large and motorised wheelchairs up to approximately 130cm long by 75cm wide available in this zone.
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Continue to section 4: Audio Assistance and Captioning on next page >>


[bookmark: AdaptedPerformances]4: Audio assistance and captioning
Please select the provisions available at this zone. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Hearing enhancement for use with hearing aid (e.g. loop system)
Describe hearing enhancements, such as hearing loops, in this zone.
Add the relevant details for this zone 
Your answer here
Upload a supporting image if you have one
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Speech to text
Share information about speech to text facilities for this zone. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here


[bookmark: Glossary]Access Provisions Glossary
Return to the start of the document
[bookmark: MovingAroundGloss]2: Moving around
Accessible payment devices
Accessible payment devices are payment machines positioned at accessible heights and easily adjustable and support a range of access needs, such as larger buttons, clear screens, audio prompts, or contactless options.
Accessible routes
Accessible routes have accessible doors (including automatic or power-assisted doors) or no doors. There is level access and no obstacles for people to navigate when moving around. Provide information on lifts, ramps, and stairways (e.g. number of steps, minimum widths, and distances).
Lowered counters
Lowered counters are available to make service points easier to reach for wheelchair users and others who may find standard counter heights present a barrier.
Minimal walking distances
Minimal walking distances mean that key areas are close together to reduce the amount of walking required.
Nearest food and drink
Nearest food and drink information explains where the closest refreshments are available.
Nearest toilets
Nearest toilet details help people find the closest toilet facilities during their visit.
Tactile pathways
Tactile pathways are surfaces designed to provide sensory feedback through touch, helping individuals navigate spaces by feeling different textures and patterns underfoot.
Visual stories
A visual story is an accessible, step-by-step guide using images and simple text to help visitors understand what to expect during their visit.
Zone map
A map of your zone available online or in person, in various accessible formats. Include a link.
[bookmark: AdaptedSpacesGloss]3: Seat preference
Ergonomic seating
Ergonomic seating is designed to provide better support and comfort, helping reduce strain during longer periods of sitting.
Larger seat
Larger seats offer more width than standard seating to provide additional comfort and space.
Level access to seat (no steps)
Level access to seating means seats can be reached without using steps.
Platform viewing
Platform viewing provides a raised or designated area to improve visibility, often used for wheelchair users or people who need a clear line of sight.
Seat and aisle information
Seat and aisle information provides details about seat location, whether the aisle on the left or right of the seats, aisle width, and layout to help people plan their seating in advance.
Seat close to accessible toilet
Seats close to an accessible toilet facilities to reduce travel distance. Include details like Changing Places facilities.
Seat close to an exit
Seats close to an exit are positioned near exits to support easier entry and exit.
Seat close to front
Seats close to the front are located near the front of the space, which may help with visibility, hearing, or quicker access.
Seat with armrests
Seat armrest information explains whether seats have fixed, removable, or no armrests. Include measurements of the seat width minus the arm rests.
Seat with extra leg room
Seats with extra legroom provide additional space in front of the seat to support comfort and ease of movement.
Seat with only a few steps to reach it
Seats with only a few steps require a small number of steps to access, rather than long stairways.
View from wheelchair
View from seat information shows or describes what can be seen from the seating position to help people choose suitable seats.
Wheelchair transfer seat
A fixed seat with adjacent space and support to enable wheelchair users to safely transfer from their wheelchair into venue seating.
Wheelchair user space
Wheelchair user spaces are designated areas where wheelchair users can remain in their wheelchair during the event.
Wheelchair user space for large and motorised wheelchairs
Spaces that accommodate large or motorised wheelchairs and provide additional space to accommodate larger or powered mobility devices up to approximately 130cm long by 75cm wide.
[bookmark: GettingThereGloss]4: Audio Assistance and Captioning
Hearing enhancement for use with hearing aid (e.g. loop system)
Location-based hearing enhancements work with visitors' own hearing aids to amplify sound. For example, a hearing loop or induction loop. Describe where to find the loop system.
Speech to text
Speech-to-text provides real-time captions by turning spoken content into written text. For example smart glasses with live caption capabilities.
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