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[bookmark: TOP]How to use this document
What is this document?
This is a downloadable version of the Location set up form, which you’ve started to fill in online on your All In account. 
You can use this document to draft your answers, or to help you collaborate with colleagues. 
If you need help you can visit our Account Help Centre, where you can read articles or get support with a specific issue.
Collaborate with colleagues
You and your colleagues can use this document to draft your answers for your Location Access Profile. 
Use the left hand “Navigation” pane to jump to relevant sections. Check out the Glossary section at the end of the document which defines all the access provisions.
If you need to print this document, you might like to add in more space under each question so you can handwrite your answers.
Copy your completed form over to the All In platform
Once complete, you’ll need to copy your answers into the Location set up form in your All In account. (This document does not support automated uploading to the platform). 
Continue to section 1: General information on next page >>


1: General Information
A location access profile helps you document and communicate your access provisions. For All In subscribers, your location access profile will be published on our listings pages when All In is available for the public.
Please note: * asterisk marks a required field
What is the name of your location?*
Your answer here
Upload an image of your location*
Upload one or more images of your location, so people can see what it looks like 
Your image(s) here
Please include alt text*
View a guide on how to write alt text
Your alt text here

General information
What is the address of your location?*
Street Address*: 
Address Line 2:
City*:
Nation*: 
· England
· Wales
· Scotland
· Ireland
· Northern Irelend
Country*:
Postcode*:
What is the general phone number for your location?
This should be your access, customer support, or box office phone number
Your answer here
What is the website address for this location?
For example, https://www.yourwebsite.com
Your answer here
Please add a short description about this location*
This should be a short overview of less than 300 characters
Your answer here
What artforms does this location offer?*
You can add one or more artforms. This information will be useful for people when they search for a particular artform on the listing locations page. 
Highlight the relevant artforms for your location:
· Circus
· Combined Arts
· Comedy
· Community Space
· Craft
· Dance
· Educational
· Festival
· Family Friendly
· Film/Cinema
· Gallery
· Immersive and VR
· Library
· Literature and poetry
· Museum
· Music
· Theatre
· Visitor Attraction
· Visual Art

Access information
Do you have a location access page on your website?
Please enter the web address of your location’s access page, if you have one
Your answer here
Do you have a familiarisation tour video?
Please add the web address of your familiarisation tour video, if you have one
Your answer here
Add a brief description for your video
This is to help visitors understand what the video is about.
Your answer here
Does your location have a visual story?
Please enter the web address of your location’s visual story, if you have one
Your answer here
Does your location require proof of eligibility?
Yes / No

Do you recognise or are you part of any of the following access schemes?
Is your organisation subscribed to All In with an Essentials or Plus account?
Information about All In
If you are a subscriber, when All In is available to the public, this information will be published once approved.
If you are currently a taster account organisation, you can tick this option if you intend to upgrade to an Essentials or Plus subscription.
Yes / No
Do you accept the Access Card?
Information about the Access Card
Yes / No
Do you accept the CEA card?
Information about the CEA Card
Yes / No
Does your location recognise Sunflower lanyards?
Information about the Sunflower lanyards
Yes / No
Do you have a Euan’s Guide listing?
You can enter the web address of your Euan's Guide listing here, if you have one
Your answer here
Do you have an AccessAble listing?
You can enter the web address of your AccessAble listing here, if you have one
Your answer here

Continue to section 3: Getting There on next page >>

[bookmark: GettingThere]2: Getting There
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Accessible approaches
Describe the accessible approaches to your location, such as level pathways leading to your entrances. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible parking at or nearby 
Describe any accessible parking at or near your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible public transport
Describe the public transport routes nearby for visitors to reach your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Bookable accessible parking
Explain how to book accessible parking spaces at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Drop-off area close to entrance
Describe nearby drop-off areas. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Environmentally friendly routes in
Describe any environmentally friendly routes to the location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 3: Moving Around on next page >>

[bookmark: MovingAround]3: Moving Around
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Accessible entrances and exits
Describe your location's accessible entrances and exits. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible evacuation routes 
Describe your location's evacuation routes.  
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible flooring 
Describe the accessibility of your flooring. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional) 
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible lighting and contrast 
Describe the lighting and contrast at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible routes
Describe the accessibility of routes around your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible signage and wayfinding
Describe your location's signage and wayfinding. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Announcements, alarms, and audio guidance
Describe your location's announcements, alarms, and audio guidance. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Choice of accessible routes between floors
Describe the accessible routes between floors. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Familiarisation tours
Explain how to arrange a location familiarisation tour. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Resting places
Describe the availability and accessibility of resting places throughout your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Venue maps
Describe the availability of maps for your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Wheelchair accessible lifts
Provide information about wheelchair accessible lifts at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 4: Adapted Spaces, Toilets, and Facilities on next page >>


[bookmark: AdaptedSpaces]4: Adapted Spaces, Toilets, and Facilities
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Accessible baby changing facilities 
Describe the accessible baby changing facilities at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible feeding room
Describe the feeding room at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Accessible prayer room
Describe the prayer room at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Ambulant toilets
Describe the ambulant toilets at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Booster seats to borrow
Provide information about booster seats available to borrow at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Buggy park
Provide information about the buggy park at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Changing Places toilet
Describe the Changing Places toilets at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Ear defenders to borrow
Explain how visitors can borrow ear defenders at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Fidget toys to borrow
Explain how visitors can borrow fidget toys at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Foldable stools to borrow
Explain how visitors can borrow foldable stools at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Manual rollator or walkers to borrow
Explain how visitors can borrow manual rollators or walkers at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Manual wheelchairs to borrow
Explain how visitors can borrow manual wheelchairs at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Medication fridge
Explain how visitors can use the medication fridge at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Portable hoist
Provide information on the portable hoist at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Sensory (quiet) space
Describe the sensory and quiet spaces at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Unisex wheelchair accessible toilet
Describe your unisex wheelchair accessible toilet. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 5: Adapted Performances, Events, and Exhibitions on next page >>


[bookmark: AdaptedPerformances]6: Adapted Performances, Events, and Exhibitions
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Audio description
Share information about audio-described performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Captioning
Share information about captioned performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Chilled
Share information about chilled performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Dementia-friendly
Share information about dementia-friendly performances, events and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Integrates access creatively
Share information about performances, events, and exhibitions with creatively integrated access at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Online and hybrid
Share information about online and hybrid performances, events, and exhibitions at this location.  
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Relaxed
Share information about relaxed performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Sensory-adapted
Share information about sensory-adapted performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Sign language interpretation
Share information about sign language interpreted performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 6: Visual Assistance and Audio Description on next page >>


[bookmark: VisualAssistance]7: Visual Assistance and Audio Description
Please fill out the details relevant to this location
Audio description
Share information about audio description available at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Audio guides
Share information about audio guides available at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Guiding assistant
Share information about how to access your guiding assistants. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Magnifiers
Share information about magnifiers available to borrow at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Tactile maps
Share information about tactile maps at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Tactile pathways
Share information about tactile pathways throughout this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Touch tours
Share information about touch tours at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 7: Audio Assistance and Captioning on next page >>


[bookmark: AudioAssistance]7: Audio Assistance and Captioning
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
Captioning
Share information about captioning at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Hearing enhancement for use with hearing aid (e.g. loop system)
Describe hearing enhancements, such as hearing loops, throughout this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Hearing enhancement headsets
Share information about hearing enhancement headsets at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Speech to text
Share information about speech to text facilities at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 8: Sign Language on next page >>
[bookmark: SignLanguage]9: Sign Language
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful.
British Sign Language (BSL)
Share information about the use of British Sign Language (BSL) communication or information at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Irish Sign Language (ISL)
Share information about the use of Irish Sign Language (ISL) communication or information at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Performances, events, exhibitions with sign language
Share information about the provision of sign-language interpreted performances, events, and exhibitions at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Venue staff can use sign language
Describe the availability of staff who can use sign language at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 9: Booking, Flexibility, and Companion Tickets on next page >>


[bookmark: Booking]9: Booking, Flexibility, and Companion Tickets
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful 
Access buddies
Describe how to arrange support from an access buddy. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Early entry / settling in time
Add details about early entry and settling in time. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Essential companion ticket policy
Outline your essential companion ticket policy. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Flexible booking
Outline your approach to flexible booking. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
In-person booking
Outline your approach to in-person booking. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Online booking
Outline your approach to booking online, and any important links. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Phone booking
Outline your approach to booking over the phone. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Queue jump
Outline your approach to queue jumping for visitors that would benefit. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Reduced ticket prices for disabled people
Outline any price reductions or discounts for disabled people. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 10: Information Adaptations on next page >>


[bookmark: InformationAdaptations]10: Information Adaptations
Please fill out the details relevant to this location
Braille
Describe the availability of information in braille at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Easy Read
Describe the availability of information in Easy Read at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Handouts
Describe the availability of information as printed handouts at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Information in audio form
Describe the availability of information in audio form at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Information in signed form
Describe the availability of information in signed form at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Large print information
Describe the availability of information in large print at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Transcripts
Describe the availability of transcripts at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 11: Assistance Animals on next page >>


[bookmark: AssistanceAnimals]11: Assistance Animals
Please fill out the details relevant to this location
Animal drinking bowl available
Share information about the availability of drinking bowls for assistance dogs or emotional support animals. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Animal spending area
Share information about the spending areas for assistance dogs or emotional support animals at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Animals can be left with staff
Describe your policy or approach to visitors leaving their assistance dogs or emotional support animals with staff. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Assistance dogs allowed
Explain your policy or approach to bringing assistance dogs to this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Emotional support animals (ESAs) allowed
Explain your policy or approach to bringing emotional support animals to this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 12: Food and Drink on next page >>


[bookmark: FoodAndDrink]12: Food and Drink
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful
Accessible ordering system
Describe the accessible ordering system at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Adapted cutlery
Describe the adapted cutlery at your location and how to request these. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Bring your own food and drink
Explain your approach to food and drink visitors can bring and consume at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Bring your own food and drink for medical reasons only
Explain your approach to food and drink visitors can bring and consume at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Caters for different allergies
Explain your ability to cater for different allergies at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Free water points
Share information about the free water points available at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Loop system for use with hearing aids
Describe the availability of loop systems for use with hearing aids in food and drink areas at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Microwave for customer use
Describe the availability of microwaves for customer use at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Plastic straws
Explain how to access plastic straws at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Range of accessible seating and spaces for wheelchairs
Describe the range of accessible seating and wheelchair spaces available in the food and drink area at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 13: Staff Knowledge on next page >>


[bookmark: StaffKnowledge]14: Staff Knowledge
Please fill out the details relevant to this location
Disability equality training
Share information about the disability equality training undertaken by staff at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Mental Health First Aiders
Share information about the Mental Health First Aiders at your organisation. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Neurodiversity and non-visible disability training
Share information about the neurodiversity and non-visible disability training undertaken by staff at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Safeguarding children and adults at risk
Share information about the safeguarding training undertaken by staff at your location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
 Sunflower lanyard training and awareness
Share information about the recognition of Hidden Disabilities Sunflower lanyards by staff at this location. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 14: Learning and Engagement on next page >>


[bookmark: LearningAndEng]14: Learning and Engagement
Please select the provisions available at this location. If needed, you can add short descriptions or images to include any additional information that your audiences would find useful
Adapted and inclusive learning and engagement programme
Share information about your adapted and inclusive learning and engagement programme. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Adapted tools and workstations
Share information about your adapted tools and workstations. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here

Continue to section 15: Digital Accessibility on next page >>


[bookmark: DigitalAccessibility]15: Digital Accessibility
Please fill out the details relevant to this location
Accessible downloads and resources in multiple formats
Describe the availability of accessible downloads and resources in multiple formats on your website. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Adjustable accessible options available on website
Describe what settings and options visitors can use to adjust how they interact with your website. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here
Website meets digital accessibility guidelines
Explain how your website meets digital accessibility guidelines. 
If it’s useful, you can explain how people can access this provision.
Your answer here
Upload a supporting image (optional)  
Your image here
Please include alt text
View a guide on how to write alt text
Your alt text here


[bookmark: Glossary]Access Provisions Glossary
Return to the start of the document
[bookmark: GettingThereGloss]2: Getting there
Accessible approaches:
How do visitors approach your location? Is there a well-lit, level-access path? Is it wide, with slip-resistant paving, weather protection (shelter from rain), and tactile paving where relevant? Describe the way in to your location.
Accessible parking at or nearby:
Accessible parking pays or blue badge parking bays are wide bays, located close to your entrances (within 50 meters), with level surfaces and clear signage. Describe how many bays are available, whether there is shelter from the rain. Explain any policy, such as time limits.
Accessible public transport
Including information about public transport accessibility enables more visitors to consider attending. Describe the nearest public transport options, such as bus stops or train stations, whether these are step-free routes, and the distance to your location. 
Bookable accessible parking
Bookable accessible parking or blue badge bays give visitors confidence that they are guaranteed to be able to park close to your location for their scheduled visit. Clearly explain how visitors can book a parking space.
Drop-off area close to entrance
Drop-off areas are designated, step-free, and well-signposted areas for dropping off visitors, within 200m of the location entrance.
Environmentally friendly routes in
Environmentally friendly routes up to or close by the location could include cycle routes and lift share schemes.
[bookmark: MovingAroundGloss]3: Moving around
Accessible entrances and exits
What are your entrances and exits like and how do visitors find them? Is there an automatic door, or other system? Is the main entrance suitable for all users, or is there an alternative step-free route (where is it, how long is that route)? If the closer route has steps, how many? Is there a handrail on each side?
Accessible evacuation routes
Your evacuation plan should account for a wide range of possible users. Accessible evacuation routes are clearly marked, step-free, and with audible and visual emergency alerts.
Accessible flooring
Accessible flooring includes having clear pathways with minimal risk of slips, trips, falls or collisions, as well as high contrast between the wall and floor. Describe the flooring material, any obstacles such as pillars, or features such as tactile paving or high contrast route markings.
Accessible lighting and contrast
Accessible lighting and contrast involves even, non-distracting lighting levels at your location. Walls and floors are designed to minimise glare or reflections, with contrast that helps distinguishing doors, furniture, or obstacles.
Accessible routes
Accessible routes have accessible doors (including automatic or power-assisted doors) or no doors. There is level access and no obstacles for people to navigate when moving around. Provide information on lifts, ramps, and stairways (e.g. number of steps, minimum widths, and distances).
Accessible signage and wayfinding
Accessible signage and wayfinding includes large, high-contrast text with icons and clear directions. There may also be braille and tactile elements, such as a tactile map.
Announcements, alarms and audio guidance
The inclusion of audio announcements, alarms, and audio guidance, such as through PA systems or directional sound cues, tells visitors what is going on and where to go. This is particularly important for blind or partially sighted visitors. Visual alarms support deaf visitors.
Choice of accessible routes between floors
Accessible routes between floors should include information on stairs, ramped access, and lifts between floors at your location. Include lift details such as size and weight capacity. Include the number of steps and flights, whether there's a bannister, spiral staircase, seating on landings, and walking distances.
Familiarisation tours
A familiarisation tour shows visitors the facilities and venue, and helps them manage their visit. Provide information that helps visitors understand how to arrange familiarisation tours of your location.
Resting places
Resting places are places for visitors to sit and rest, ideally every 10 meters. Describe the types of seating available and where to find them.
Venue maps
A map of your location should be available online or in person, in various accessible forms. Include a link.
Wheelchair accessible lifts
Wheelchair accessible lifts are large enough to fit a wheelchair, have audio announcements, and include tactile information. Provide information about the lift's weight capacity and dimensions.
[bookmark: AdaptedSpacesGloss]4: Adapted spaces, toilets, and facilities
Accessible baby changing facilities
Accessible baby changing facilities are places with baby changing tables and sufficient space to be used by wheelchair users.
Accessible feeding room
Accessible feeding rooms provide privacy for anyone wishing to feed their babies. The space should be accessible for wheelchair users.
Accessible prayer room
An accessible prayer room should be a calm and peaceful space that all visitors can use for prayer, contemplation, or meditation.
Ambulant toilets
Ambulant toilets are accessible toilet spaces for individuals who need additional support but do not require wheelchair access. Include information on features like grab rails and outward-opening doors which make access easier for a range of visitors. Learn more about Toilets.
Booster seats to borrow
Booster seats are objects that you add to a seat to raise up the individual using the seat. Explain how and where to access a booster seat, and whether this needs to be requested in advance.
Buggy park
Buggy parks are designated areas for safely storing prams, strollers, or buggies.
Changing Places toilet
Changing Places toilets are larger accessible toilets with equipment such as hoists, privacy screens, adult-sized changing benches, peninsula toilets and space for carers. Learn more about Toilets.
Ear defenders to borrow
Ear defenders are protective devices worn to reduce noise levels.
Fidget toys to borrow
Fidget toys are small, handheld devices designed to help individuals manage anxiety or restlessness.
Foldable stools to borrow
Foldable stools are stools visitors can use as temporary seating while navigating the location.
Manual rollator or walkers to borrow
A manual rollator or walker is a wheeled walking aid. Describe the devices you have available, and whether this needs to be requested in advance.
Manual wheelchairs to borrow
A manual wheelchair can be self-propelled by the user or pushed by someone accompanying. Describe the wheelchairs you have available, and whether this needs to be requested in advance.
Medication fridge
A medication fridge is used to store temperature-sensitive medications.
Portable hoist
A portable hoist is used for the safe lifting and transferring of customers who need assistance. Describe how visitors can find or request the hoist, and key information such as the weight capacity and supervision by trained staff.
Sensory (quiet) space
A sensory or quiet space provides individuals with a controlled and calm sensory experience. Describe how to access the room, as well as what visitors might find here. For example, dimmable lighting, sofas, blankets, books, or anything else.
Unisex wheelchair accessible toilet
A wheelchair accessible toilet can be used by a wheelchair user or other disabled users, alone or with assistance. Include information on features like grab rails, outward-opening doors, and dimensions of the space. Learn more about Toilets.
[bookmark: AdaptedPerformancesGloss]5: Adapted performances, events, and exhibitions
Audio description
Audio description (AD) is audio commentary that explains what’s happening on stage, screen, or in an exhibition. Add information about the frequency of audio-described events, or how visitors can find out which events are audio-described. 
Captioning
Closed captions is a text version of spoken words, sound effects, and non-verbal elements. Add information about the frequency of captioned events, or how visitors can find out which events are captioned. 
Chilled
Chilled performances, events, or exhibitions take a more casual attitude toward noise and movement in the auditorium, while the performance itself remains unchanged. The audience is free to move, make noise, or come and go as needed. Clearly describe your approach to chilled events, and what visitors can expect.  
Dementia-friendly
Dementia-friendly performances, events, or exhibitions are tailored to support audiences living with dementia, their families and carers. For example, through singing, story-telling, or linking visuals with music. Clearly describe your approach to dementia-friendly events, and what visitors can expect. 
Integrates access creatively
Access is integrated into events, exhibitions, or performances to enhance the experience for all. Access is incorporated as part of the experience itself, rather than an adaptation bolted on. Describe your provision of creatively integrated access.
Online and hybrid
Performances, events, or exhibitions that can be accessed online. Hybrid events provide a choice of attending either online or in-person.
Relaxed
A relaxed event is adjusted to accommodate sensory sensitivities (for example, lower sound levels, no intense or flashing lighting, no fire or haze effects, low lighting left on in audience spaces, an introduction explaining what to expect). Clearly describe your approach to relaxed events, and what visitors can expect.  
Sensory-adapted
Sensory-adapted performances, events, or exhibitions often feature adjusted lighting and sound levels (e.g. brighter lighting in usually dim exhibits, or reducing loud sound effects), and embrace audience noise and movement. Clearly describe your approach to sensory-adapted events, and what visitors can expect.  
Sign language interpretation
Sign languages are visual means of communicating using gestures, facial expression, and body language.
[bookmark: VisualAssistanceGloss]6: Visual assistance and audio description
Audio description
Audio description (AD) is an audio commentary that explains what’s happening on stage or screen or what an object looks like.
Audio guides
Audio guides are handheld devices or smartphone apps that offer narrated information about exhibit
Guiding assistant
A guiding assistant is a knowledgeable individual who provides tours, sharing insights and information about exhibits while helping visitors navigate the space. Describe how your guiding assistants can support visitors, and how to request this.
Magnifiers
Magnifiers are tools, like a magnifying glass or sheet, that allow visitors to see fine details in exhibits and artefacts more clearly. Tell visitors how and where to borrow magnifiers.
Tactile maps
A tactile map is a raised, touchable representation of an area that allows individuals to perceive spatial relationships and navigate their surroundings.
Tactile pathways
Tactile pathways are surfaces designed to provide sensory feedback through touch, helping individuals navigate spaces by feeling different textures and patterns underfoot.
Touch tours
Touch tours are interactive experiences designed to allow visitors to physically engage with and explore tactile representations of exhibits or performances. This could include a touch tour of a theatre set, or an object handling session at a museum. Explain how to arrange touch tours.
[bookmark: AudioAssistanceGloss]7: Audio assistance and captioning
Captioning
Closed Captions provide a text version of spoken words, sound effects, and non-verbal elements of performances, events, and exhibitions. Provide details about the availability of captioning at this location.
Hearing enhancement for use with hearing aid (e.g. loop system)
Location-based hearing enhancements work with visitors' own hearing aids to amplify sound. For example, a hearing loop or induction loop. Describe where to find the loop system.
Hearing enhancement headsets
Hearing enhancement headsets are specialised devices that amplify sound. Describe how visitors can borrow headsets.
Speech to text
Speech to text converts spoken language into written text using technology.
[bookmark: SignLanguageGloss]8: Sign language
British Sign Language
British Sign Language is first language of many deaf people in the United Kingdom.
Irish Sign Language
Irish Sign Language is the sign language of Ireland, including many users in Northern Ireland.
Performances, events, exhibitions with sign language(s)
Signed languages are a visual means of communicating using gestures, facial expression, and body language. There are many different signed languages used by different groups.
Venue staff can use sign language
There is at least one member of staff available at the location who can use sign language.
[bookmark: BookingGloss]9: Bookings, flexibility, and companion tickets
Access buddies
Access buddies are trained volunteers available to assist disabled attendees with navigation, information, and support throughout the event experience.
Early entry / settling in time
Early entry and settling in time enables those who would benefit to access an event or location before other visitors (for example, avoiding crowds and noise, or time to rest and prepare).
Essential companion ticket policy
An essential companion ticket allows people who require a companion to bring them along to locations, performances, events, and exhibitions. Add information about relevant policies. You should explain how many companion tickets you offer per person and whether they are free or discounted.
Flexible booking
Flexible booking refers to policies that allow visitors to easily cancel or amend bookings or seating due to health or access needs without penalty or charge. Provide information about your flexible booking policies.
Queue jump
Queue jump supports visitors' access needs by allowing them to avoid queuing.
Reduced ticket prices for disabled people
Ticket prices are reduced for disabled people.
In-person booking
Visitors can book tickets in person
Online booking
Visitors can book tickets online
Phone booking
Visitors can book tickets via the phone
[bookmark: InformationAdaptationsGloss]10: Information adaptations
Braille
Braille is a tactile writing system. Do you have information available in braille, like brochures and flyers? Explain how visitors can request information in this format and how many days in advance of their visit they need to request this.
Easy Read
Easy Read is a format that presents information in a simple and clear manner, using short sentences and images. Do you have Easy Read flyers, brochures and web pages? What topics are covered? Explain how visitors can access or request alternative formats, and how much advanced notice they need to give.
Handouts
Information handouts provide clear and essential details about a topic, making it easier for individuals to understand and retain important information. What information do you have available as handouts? How can handouts be requested?
Information in audio form
Describe what information is available in audio form at your location, such as audio brochures. Direct visitors to a webpage where they can find information in audio form. Explain how visitors can access or request alternative formats, and how much advanced notice they need to give.
Information in signed form
Describe what information is available in signed form and which signed languages you cover, such as BSL video flyers. Direct visitors to a webpage where they can find information in signed form. Explain how visitors can access or request alternative formats, and how much advanced notice they need to give.
Large print information
Large print materials use a larger font size to improve readability. Do you have large print flyers or brochures? Direct visitors to where they can find information in large print. Explain how visitors can access or request alternative formats, and how much advanced notice they need to give.
Transcripts
Transcripts are written records of spoken content. Include details about the provision of transcripts, including how visitors can request them.
[bookmark: AssistanceAnimalsGloss]11: Assistance animals
Animal drinking bowl available
Describe how a visitor can request a drinking bowl for their animal.
Animal spending area
This is a designated space for an assistance dog or emotional support animal to relieve itself. You should describe where this area is. Include photos of the area.
Animals can be left with staff
Some visitors may benefit from being able to leave their animal with staff whilst visiting the location, for example, whilst watching a performance. Include information such as how long animals can be left with staff for and how this can be pre-arranged. Include a link to a specific assistance animals policy if you have one.
Assistance dogs allowed
An assistance dog is a specially trained animal that helps disabled people perform specific tasks. Describe any specific areas assistance animals are or are not allowed. Include a link to a specific assistance animal policy if you have one.
Emotional support animals (ESAs) allowed
An emotional support animal (ESA) is an animal that supports the mental health and emotional stability of their owners by accompanying them. Describe any specific areas emotional support animals are or are not allowed. Include a link to a specific ESA policy if you have one.
[bookmark: FoodAndDrinkGloss]12: Food and drink
Accessible ordering system:
An accessible ordering system is a user-friendly platform designed to make it easy to place orders through various accessible means.
Adapted cutlery:
Adapted cutlery refers to specially designed utensils that aid eating independently and comfortably.
Bring your own food and drink:
Visitors can bring their own food and drinks from home or purchased elsewhere.
Bring your own food and drink for medical reasons only:
Visitors can only bring their own food and drinks to the location if it's for medical reasons.
Caters for different allergies:
Providing food or products that avoid specific allergens to ensure safety and inclusion for individuals with various dietary needs. Describe which allergies or dietary requirements you cater for. Share a link to your menu for more information. 
Free water points:
Free water points can include drinking fountains, facilities to refill bottles, or other ways of providing water at no cost. 
Loop system for use with hearing aids:
This refers to a location-based hearing enhancement that works with visitors' own hearing aids to amplify sound, like a loop system.
Microwave for customer use:
A microwave is an electric appliance that can quickly heat food or fluids.
Plastic straws:
Plastic bending straws for drinks are essential for some disabled people. 
Range of accessible seating and spaces for wheelchairs
A food and drink space that is designed with space for diverse users, with a range of seating options. This includes seats with armrests and backrests, a range of heights, and cushioning. Tables have an appropriate height and clearance for wheelchair users. Visitors can move through the space free of obstacles.
[bookmark: StaffKnowledgeGloss]13: Staff knowledge
Disability equality training:
Disability equality training courses are designed to promote understanding of issues regarding access and inclusion. Learn more about Training.
Mental Health First Aiders:
A Mental Health First Aider is a trained individual who can offer initial support, guidance, and reassurance to someone experiencing a mental health issue or crisis, and help connect them with appropriate professional resources. Learn more about Training.
Neurodiversity and non-visible disabilities training:
Training on neurodiversity and non-visible disability helps staff provide a more inclusive service for a diverse range of people. Learn more about Training.

Safeguarding Children and Adults at risk:
Safeguarding training equips staff with the knowledge and skills to protect people from harm and abuse. Learn more about Training.
Sunflower lanyard training and awareness:
The Hidden Disabilities Sunflower scheme is used by many disabled people to highlight that they may need support. Staff that are trained to recognise and respond appropriately to the Sunflower symbol can help promote an inclusive welcome. Learn more about Training.
[bookmark: LearningAndEngGloss]14: Learning and engagement
Adapted and inclusive learning and engagement programme:
Learning and engagement at this location uses inclusive practices to make it accessible to a range of users.
Adapted tools and workstations:
Tools and workstations are adapted to suit different access needs.
[bookmark: DigitalAccessibilityGloss]15: Digital Accessibility
Accessible downloads and resources in multiple formats:
Alternative formats of resources can be downloaded from your website.
Adjustable accessible options available on website:
An accessibility widget or integrated function allows the website to be altered to better suit people's access needs.
Website meets digital accessibility guidelines: 
Your website is compliant with Web Content Accessibility Guidelines WCAG.
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